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To All Health Insurance Companies

With reference to the supervisory role of the Council of Health
Insurance (CHI) to follow up on the compliance of the sector
and ensure compliance to carry out the tasks and
responsibilities entrusted to them according to the Cooperative
Health Insurance Law promulgated by Royal Decree No. (M/10)
and its Executive Regulations approved by Ministerial
Resolution No. (1/35/9/Z) dated 13/4/1435 AH.

Based on regulating health insurance companies
advertisements for providing telemedicine services through
their applications, Therefore, CHI General Secretariat
emphasizes that insurance companies comply with the
following:

1. The telemedicine services provider must be accredited
by CHI.

2. When advertising the provision of telemedicine
services, the advertisement shall indicate that this
service provided by provider accredited by CHI and not
by the insurance company itself.

It should be noted that CHI General Secretariat continuously
monitors and follow on compliance and will take all legal
procedures in case of non-compliance.

For inquires, we are pleased to answer you through e-mail:

info@chi.gov.sa
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